Commercial Mediation

Settling your dispute without going to court

UK Mediation Limited, 8 Green Lane, Belper, Derbyshire, DE56 1BY
t: 01773 822222 | f: 01773 827155 | e: admin@ukmediation.net | w: www.ukmediation.net



An alternative to court action

Are you in dispute with someone, and need to reach a quick and straightforward
settlement? Do you prefer to keep your disputes private, to avoid damage to your
reputation or your business interests?

Resolving financial and commercial disputes through legal action, whether in court or in the
employment tribunal, can be lengthy and expensive. Even if one side does turn out to be in
the right, nobody needs the distraction, stress and bad publicity that can often be involved
in arriving at a judgement.

Mediation offers an alternative. It is an increasingly popular way to reach a settlement
without the need to go to court or the employment tribunal, and offers a quick, private, low
cost way of resolving a wide range of disputes.

Some of the particular advantages of mediation

- voluntary: no-one can be forced to take part
- pragmatic: settlements are often reached that could not
have been achieved through the legal process

- quick: settlements are usually achieved in one day

The process of mediation is surprisingly straightforward. You and the other partie(s) in dispute
come to a mediation venue, and a professionally trained mediator holds a series of joint and
separate negotiation sessions with each of you. The joint sessions allow for more direct
communication between you, while the private individual sessions allow the discussion of
issues that each of you may not want to raise in front of the other. The conclusion of the
mediation comes when you arrive at an agreed settlement that you both (or all) feel that you
can live with. This is made into a binding agreement, and the mediation process is concluded.
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Knowing the strengths and weaknesses of your particular case can be an important part of
negotiating your way to a settlement. Particularly where there are significant risks or vast
sums of money involved, you will be encouraged to seek legal advice before mediation, and
before signing a binding agreement. Whether you take up the advice is up to you, and the
neutral mediator would not offer any legal advice of their own. Some people bring a legal
advisor along with them to the mediation, while others make an arrangement to have
telephone contact with their solicitor during the day.

The most important factor in considering the use of mediation is obviously whether it will
help you to resolve your dispute. In fact, mediation has been proven to be successful in
around 80% of cases, while it has been shown to bring partial settlement in an even greater
number of situations. Clearly it cannot be used for all types of cases, the most obvious of
these being where there has been a criminal act, or where one side is trying to establish a
legal precedent. UK Mediation can advise you on whether your case would be suitable for
mediation, and we would even discourage the use of mediation in certain circumstances.

Even without full agreement, mediation may still help to settle at least some of the issues,
or to narrow the gap between you and the disputing counterpart. Also, if the other party
refuses unreasonably to mediate and the case proceeds to court, even if they win their case,
the judge can refuse to award them their costs.

Some of the typical outcomes from mediation

paying some form of compensation
making a refund or credit

giving an apology or acknowledgement
offering an explanation

replacing goods or rectifying work

making a change in policy or in behaviour
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A flexible and cost-effective method

Mediation has now become established as a very adaptable and widely applied means of
Alternative Dispute Resolution (ADR). A number of professions use it routinely in
preference to arbitration and litigation, and are aware of the strong business case for
doing so.

Increasing numbers of businesses now know that mediation can reduce:

e Interruption to normal business hours

e Delays & penalties for late fulfilment of contracts

e Exposure, bad publicity, and consequent loss of competitive advantage
e Legal bills

The costs for a typical mediation case are a few hundred pounds for each party involved in
the dispute, compared to a few thousand for a typical court case. The fixed-price
mediation fee, which is shared equally between everyone taking part, is determined by
the complexity of the dispute, rather than the amount claimed by either side. UK
Mediation would be pleased to provide a quotation for mediating your dispute,
completely without obligation.

The types of disputes most suitable for mediation

- business disputes - bad debts

- boundary disputes - small claims

- contractual disagreements - personal injury claims
- claims over faulty goods or poor services

- copyright & intellectual property disputes

“It isn’t until you stop pushing
that any real allowing of what
you want can take place.”
Abraham
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Choose UK Mediation to provide you with a professional mediator. We are the mediation
specialists, and have more than ten years experience in helping people to stay out of
court and out of the employment tribunal.

Our mediators are qualified to the highest standards, and are all members of the UK
Register of Mediators, the benchmark standard for mediation practice in the UK. Our
service is accredited by The Civil Mediation Council, and we are also accredited providers
to the National Mediation Helpline, set up by Her Majesty’s Court Service (HMCS).

UK Mediation treats employees, customers and suppliers equally and with respect. This is irrespective of disability,
race, gender, age, faith, economic status or sexual orientation. Equality and Diversity is constantly promoted

and monitored, and remains a priority in all aspects of our business.
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INVESTOR IN PEOPLE
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Thank you very much for showing an interest in our mediation services. We hope that this
brochure answered many of the questions that you had when trying to find a suitable
solution to resolving conflict. Please contact us using one of the below methods if you would
like to find a mediator.

Website:

If you would like to search for a mediator in your local area, please visit our website and click
on the UK Register of Mediators icon. This independently run body allows you to search for
mediators in your local area, and provides you with the knowledge that they are operating in
accordance with a strict code of practice.

Telephone:

We appreciate that some disputes include very delicate subjects, and therefore might need
discussing over the phone. For this reason we have a telephone line dedicated to finding you

a suitable mediator for your specific situation. Please call 0845 200 8232 to discuss the
dispute with one of our advisors. They can assess you r case’s suitabil
the intention of resolving the dispute quickly and amicably.

Online:

Initially you can send us an email, with your contact details. We can then get an advisor to call
you back and talk about the situation, assessing whether mediation is suitable for your
dispute. Alternatively, you can complete an enquiry form on our website and an advisor will
get back to you within 24 hours.

Our advisors will be happy to help you to decide whether mediation may be the best way
forward. We look forward to hearing from you.
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